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2% TR (Key Performance Indicator)
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35
YagUszasafil:  nagng 1.1-14
‘ . Target-
KPI Hu8 Baseline
2549 | 2550 | 2551 | 2552 | 2553
1 Qushauiui fuumAl 51 54 56 59 62 65
2 yudouduiudy dmumAl 97 102 | 107 | 112 | 118 | 124
3 nuﬁﬁa«ﬁmfu % 13.67 14 14.5 15 15.5 16
@enflufesazunsilsgnd)
4 nuﬂzﬁuﬁ'umﬁuﬁ’u % 1.53 2 3 4 5 6
@riiluSovazvestlsgnd)
5 Audseaammadeuiuiy AunmnAl 2.50% 22 24 26 28 | 29
@Aadludadiuvesdurn) YoaluAIn
6 Fugmsuonanas druumAl 245 200 | 150 | 100 | 50 0
7 NPL afg % 121 1.09 099 0.9 0.8 0.7
Aafudadiuvesiugsw) |
faguszasdiz: nagns 21-23
. Target
KFPI i3 Baseline
2549 | 2550 | 2551 | 2552 | 2553
-1 CSI (Customer Satisfaction Index) % 70 70 70 70 70 70
ludeunt
2 msdesSeuvesainia Sev en 10 8 6 5 3 2
(Customer Compliant)
3 AAIIANIOADEYDIANITN W/ 19ms 15 12 10 8 6 5
(Cycle Time)
4 Fnnudefianaafifiaiusn Fou/ fou 5 4 4 3 3 2

$10veIAsI9deUAINS
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JamilszasAfiz:  nagnd 3.1-3.2
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; Target
KPI HUW Baseline ‘
2549 2550 2551 2552 2553
1 mldveduadadnsaundnmu vwAl 450 500 | 600 | 700 | 00 | 900
2 $augndnlidesnin % 08 98 98 98 o8 | 98
Vv
@AaiiudosazvesduaunueNivug)
] 3
3 Smaunanssunsalvaundntidausa|  asedl 4 5 6 7 8 9
Sagusvawnfida: nogns 4.1
. Target
KP1 HHIE Baseliné
2549 2550 2551 2552 2553
1 $ufonssy ludsend A5l 12 15 15 15 | 15 15
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